TABLE MANAGEMENT

[SR's ConnectSmart Hostess
Maximizes Every Guest Experience

As the pioneer in providing advanced
kitchen technology for the table serv-
ice industry, QSR Automations® is
pleased to introduce the revolution-
ary ConnectSmart Hostess table man-
agement software.

ConnectSmart Hostess ensures
restaurants can successfully increase
seat utilization and table turns while
meeting time commitments and satis-

E€\We are excited to apply
our unique knowledge
of the hospitality market
to launch a truly
powerful solution,

ConnectSmart Hostess.”

Lee Leet
President and CEO, QSR Automations

fying guest preferences. With
ConnectSmart Hostess, operations are
coordinated to get more guests seated
and every team member has access to

the real-time, actionable information
needed to delight each guest. In addi-
tion to monitoring guest status and
table turns within the customizable,
uniquely intuitive graphical interface,
the system's robust feature set
includes the ability to assign and view
server sections, generate accurate wait
times, and efficiently seat walk-in and
wait list guests.

As part of QSR's ConnectSmart®
Hospitality Automation Solution,
operators benefit even further when
using ConnectSmart Hostess along
with QSR's innovative kitchen man-
agement solutions.

With a powerful link to the kitchen
and point-of-sale, ConnectSmart
Hostess offers the ability to manage
and capture the total guest experience
— from the moment guests walk in to
the time they leave delighted.

And because the system adjusts
deeply defined trend data with up-to-
the-minute status changes from the
kitchen and dining room,
ConnectSmart Hostess provides the
most accurate wait times that are
available.
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»» SPECIAL FEATLIRES:

»»ConnectSmart Hostess provides
accurate table statuses and
wait times, increases seating
efficiency, and satisfies guest
preferences

»» ConnectSmart Kitchen offers
powerful routing options,
graphical kitchen views, and
menu cards to enhance
performance, food quality,
and table turns

»»QSR’s ConnectSmart enables
operators to create memorable
guest experiences, maximize
efficiencies, and gain end to
end service timing

B Reprinted with permission from Hospitality Technology magazine




