COMPANIES TO WATCH

MISSION STATEMENT
QSR’s company mission is to help
hospitality companies of all sizes
and concepts achieve their business
goals through the most comprehen-
sive automation technologies
available.

CORPORATE CULTURE

As a company that has built its
reputation upon responsiveness
and reliability, our focus is on
designing superior products that
provide a distinct business advan-
tage. The QSR team members are
a diverse group of dedicated and
experienced individuals, who are
passionate about our company
mission. QSR recognizes this spir-
it, and encourages creativity and
innovation.

GREATEST ACHIEVEMENT
QSR partners with the leading
point-of-sale hardware and soft-
ware vendors in the industry, also
supporting their extensive distribu-
tion channels. Through our suc-
cessful partnerships, our cus-
tomers are assured that they can
leverage their existing investments,
and grow into the future. Today,
QSR has a diverse install base of
more than 10,000 locations around
the world.
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or many years, hospi-
Ftality companies have
relied on point-of-sale
and back-office systems.
However, most hospitality
companies have not had the
tools to effectively auto-
mate all of the other critical
activities — like kitchen man-
agement — that make their guests’
experience one they want to repeat.
As the leading independent
provider of kitchen management solu-
tions, QSR Automations™ under-
stands the relationship between pro-
ductivity, quality, and business success
— and we have created sophisticated
technology to automate the toughest
areas in the hospitality business, those
not managed by point-of-sale or back-
office systems.

SMART APPLICATIONS

With QSR’s ConnectSmart™
Hospitality Automation Solution, com-
panies can achieve their goals by align-
ing the staff efforts
within all front-of-
h o u s e
and back-of-house

activities. With e T )
ConnectSmart’s
complete  kitchen

management and powerful alerts, hos-
pitality professionals can get a true pic-
ture of their operation through the
availability of service timing and pro-
duction data, while ensuring that menu
items are always served fresh and quick.

COMPLETE AUTOMATION

Effective automation solutions are a
must for hospitality operators to
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overcome challenges and
take advantage of growth
opportunities. All systems
- | operating within an organi-
J zation — including front-of-
house and back-of-house—
must be able to communi-
cate and interact in order
to enhance the guest expe-
rience, and provide a real return. In
addition to robust feature sets and
high reliability, technology solutions
must be open and flexible in order to
be truly valuable. Critical data must
be available where and when it is
needed across multiple applications.
Technology must also offer advanced
capabilities, such as graphics and
multi-media functionality.

QSR works closely with our cus-
tomers and partners to drive prod-
uct innovations that answer real-
world needs. Building on our solu-
tions and the intelligence that we
have gathered over the years from
working with so many industry lead-
ers, QSR will con-
tinue to enhance
our kitchen solu-
tion and expand
our product line to
include new solu-
tions, such as our
powerful alerts application.

QSR is dedicated to ensuring that
hospitality companies of all sizes and
concepts can completely automate
all areas of their businesses to
achieve maximum efficiency, cus-
tomer satisfaction, and profit. The
QSR solution intelligently connects
businesses around the world with
hospitality success.
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